
Please 
be patient

Please 
be patient

Please 
be patient

I’m visually impaired

I have dementia

I have a 
hidden disability

I have difficulty 
in speaking

Please 
be patient

Extra help 
to travel cards
Please cut out and use these 
cards to let your driver know if you 
need any help with your journey.

Please 
be patient

I have had a stroke

Please 
be patient

I have memory 
problems

Please 
be patient

Add any special instruction



Please 
face me & 
talk clearly

Please 
count out 
my change 
with me

Please 
help me 
find a seat

Please 
scan my 
pass for me

I lip read

Please tell me 
when we get to

Add your destination

Please 
talk slowly

I’m hard of hearing

Please 
be direct

I’m autistic

Please 
wait for me 
to sit down

In case I fall


