
Valid from 04/09/11

whatever you call it

save 
money

with our great value 

student bus tickets!

unlimited bus travelfrom only £3!

•	 In order to apply for the Student 
Photocard you must be studying full time 
at a university, college or school.

•	 You must be enrolled on a full-time course, 
consisting of 15 or more tuition led and/
or structured learning hours a week 
over a period of at least 14 weeks.

•	 First reserves the right to refuse any Student 
Photocard or renew any season ticket.

•	 The application form must bear your educational 
establishment’s authorised stamp, and be signed 
by an official of your university, college or school.

•	 If you are applying for a Photocard, 
you must enclose one passport-sized 
photograph (40mm x 46mm) that is a true 
likeness of you with your name printed on 
the reverse and signed by an official.

•	 Your application for a Photocard must 
be accompanied by a £10 fee, unless 
otherwise stated or you are under 16, where 
proof of age will be required in the form of 
either your birth certificate or passport.

•	 First is not liable for any tickets lost in the 
post unless sent by recorded delivery.

•	 First will not be liable for any application, 
rejection letter or Student Photocard lost, 
damaged or delayed in the post.

•	 No refunds will be made in respect of tickets 
bought prior to receiving the Photocard 
except where there was a proven fault or 
failure on behalf of First. The cost of the 
Student Photocard is not refundable.

•	 Your FirstWeek, FirstMonth or 
FirstYear student ticket must have your 
Photocard number displayed on it.

•	 When using First services you must carry 
with you both your ticket and your Student 
Photocard at all times. If there are any 
discrepancies with your ticket, First reserves 
the right to confiscate the ticket. You may 
also be charged the standard £30 fare.

•	 First will post your Student Photocard to the 
address shown on the application form.

•	 For courses of less than one year, your 
entitlement to a discount will expire on 
your course end date. For courses of one 
year or more, your Student Photocard 
will expire on 30 September 2012.

•	 Your Student Photocard will only remain valid 
while you are enrolled on a full-time course at 
the Registered Establishment stated on the 
application form. If you cease to be enrolled, 
then your entitlement ceases to be valid and 
you must return your Student Photocard to First 
no later than 7 days after that date. Continued 
use of the Photocard in contravention of this 
clause may lead to prosecution for fraud.

•	 You must present your Student or Child 
Photocard at the time of purchasing a ticket 
in order to be entitled to discounted travel. 

•	 All tickets are issued in accordance 
with First Conditions of Carriage.

•	 Student West tickets are not valid on the 
following services; Night Flyer, Park & Ride, 
Bristol International Flyer, Excursions and any 
First services operating for special events.

•	 Any breach of these Terms and 
Conditions may result in your Photocard 
being revoked at First’s discretion

•	 A season ticket is issued subject 
to the Company’s Regulations and 
Conditions, which may be viewed at 
any First booking or enquiry office.

•	 The Student ticket is valid only in the specific 
area, up to and including the expiry date shown. 

•	 The card does not provide any priority 
over any other passenger whether on 
the bus or in the queue, nor any right 
to travel on any particular journey. 

•	 A £35 payment for insurance can be made 
against a FirstYear Ticket for peace of mind. 
Insurance allows tickets to be replaced free of 
charge up to a maximum of two per year. This 
will only be available at the time of purchase. 

•	 Child Photocards will be replaced 
on receipt of £5.00.

•	 FirstYear tickets that are purchased 
yearly or by monthly debit/credit card are 
subject to postage & packing and handling 
charges at a cost of £2 per transaction.

• There will be no refunds on the unused portion 
of FirstWeek, FirstMonth, and FirstYear 
tickets. However, in special circumstances, 
a refund may be given at our discretion 
on production of the card and receipt. 

•	 Refunds will be subject to a £20.00 administration 
fee and will be based on the number of weeks 
or months used at the current First Week and/or 
FirstMonth price less any initial discount you may 
have received. As the cost of the season ticket 
has been calculated to allow for annual holidays, 
the validity period will not be extended for 
periods of non-use due to holidays or sickness.

These Terms and Conditions apply to both First 
Bristol Ltd and First Somerset and Avon Ltd.
If you have any queries about your 
Photocard only, please call the Commercial 
Officer on 0117 3736 481.
If you have any queries about your debit scheme 
application and Photocard please call our 
debit scheme hotline on 0845 600 1804.

debit scheme 
application form
If you would like to apply for the debit scheme 
(FirstYear Student West ticket only), please complete 
this form and the Photocard form overleaf and post to:
First, Unit 20, Time Technology Park, Blackburn Road, 
Simonstone, Burnley, BB12 7TG.
student photocard: 
Please issue me with a Photocard. I have completed the application 
form on the reverse and I have enclosed a photo (please tick) 

or
I already have a valid Photocard (please tick) 

number:   expiry: details:
 I wish to pay in a lump sum. Debit my card with £750 (please tick)

or
 I wish to pay in instalments. Debit my card with a monthly 

sum of £75 for 10 consecutive months, and send me a 
monthly ticket every month for the full 12 months. 

Please tick if you require these additional options

 Insurance - Protect your card against loss and theft with 
insurance for £35. Please see terms and conditions. 

 Recorded delivery at an extra cost of £1.11.
If you have chosen any of the additional options above, the amounts 
shown will be debited from your account with the first payment.

I would like my card to be charged automatically 

on  of every month (fill in date).*

Card type (please tick): 
Visa      Amex      Mastercard      Debit Card 

Card number: 
                       

Issue number (Maestro only):    

Valid from:   /  	 Expiry:   /  

Name (exactly as on card): 

Card holder’s signature:  
 
Card holder’s address:    
(if different from overleaf)

Daytime Telephone:       

*Tickets will be dispatched on the day of debit, please allow 
at least 3 working days for delivery.

Under the Data Protection Act 1998, we have a legal duty to protect any personal information we 
collect from you. We will only use personal information you supply to us for the reason that you provided 
it for. We will only hold your information for as long as necessary to fulfil that purpose. We will not 
pass your information to any other parties. All employees and contractors who have access to your 
personal data or are associated with the handling of data are obliged to respect your confidentiality.
Correct at time of printing (Aug 11) and subject to change.

Terms AND CONDITIONS

Some colleges offer 
discounts on some 
of these tickets when 
purchased directly 
from them - please 
check before you buy.

FirstDay  
student west

£5.70
FirstWEEK  
student west

£17.30

Firstyear  
student west

£750

Firstmonth  
student west

£67



Bristol Zones 1 & 2

Student West Area 

Bath Zones 1, 2 & 3

Weston Town Area

photocard 
application form
Please complete Section 1 of this form and then take it 
to your place of study. An official* there must sign and 
stamp Section 2 as well as signing the back of your photo. 
*e.g. Principal, Bursar, Head/Deputy, Head of Student Services.

Please include this passport sized photo with this form. 
A Student Photocard costs £10 and the Child Photocard is free to under 16’s. 
Proof of age will be required either in the form of a birth certificate or passport.

section 1
name

address

postcode	 	 tel

date of birth

course

end date

place of study

email

From time to time, First would like to send you information relating to Student West 
tickets and bus services in your area. If you would like to receive this, please tick 

I have read and understand the terms & conditions in this leaflet
signature

	 	 please ask a parent or guardian to sign if under 16

section 2
I declare that the student named above is a 
full-time student at the above establishment.

signature

position

date 

establishment stamp

how do i get a 
student ticket?
step 1 buy a photocard
To apply for a Photocard, simply complete the 
application form opposite and take it along with £10 and 
a passport size photo to any one of the following:
•	 Bristol Bus Station
•	 Bath Bus Station
•	 First Travel Shops in Weston-super-Mare and Wells
•	 Participating schools and colleges.
Or send to: The Commercial Officer, First, Enterprise 
House, Easton Road, Bristol, BS5 0DZ.
If you are 15 or under, you can apply for a Child Photocard for free. 
Proof of age will be required, either in the form of your birth certificate or passport.

step 2 choose your ticket
Decide if you need a FirstDay, FirstWeek, 
FirstMonth or FirstYear ticket.
If you would like a FirstDay ticket buy it from 
your driver, in any of the following areas:
•	F irstDay Student Bristol If you live and study in 
Bristol - unlimited travel in Bristol Zones 1 & 2

•	F irstDay Student Bath If you live and study in 
Bath - unlimited travel in Bath Zones 1, 2 & 3

•	F irstDay Student Weston If you live and study in Weston -  
unlimited travel on Weston town services

•	F irstDay Student West If you live or study outside 
Bristol or Bath - unlimited travel in Student West area

If you would like a Student West FirstWeek or 
FirstMonth ticket, you can buy it from:
•	 Bristol Bus Station
•	 Bath Bus Station
•	 First Travel Shops in Weston-super-Mare and Wells
•	 Participating schools and colleges.
If you would like a Student West FirstYear 
ticket, you can buy it by:
•	 completing the student debit scheme form overleaf
•	 calling 0845 600 1804
•	 visiting www.firstforstudents.co.uk 
•	 First Travel Shops in Bristol, Bath, Weston-super-Mare and Wells

step 3 off you go!
Remember, you need to show your Photocard 
every time you buy or use discounted tickets.

further information
timetable enquiries 
Traveline - 0871 200 22 33 (calls from a landline cost 10p per minute) 
for bus timetable information

customer services  
0845 602 0156 for fares and customer care

websites 
www.firstgroup.com 
www.traveline.org.uk 
for general, national travel information

For official use only 
Photocard no:	 	 	 Expiry date:

enjoy unlimited 
travel with a great value 
student ticket
Travelling as a student couldn’t be 
easier with one of our student tickets.

what does a student ticket entitle me to?
A student ticket lets you enjoy the freedom of unlimited travel 
whenever you want, anywhere in the corresponding areas.

what options are there?
Student West area: 
You have a choice of day, week or month tickets. Alternatively 
you can purchase a year ticket in one lump sum or in 
10 easy instalments*, whichever suits you best.

Bristol, Bath and Weston areas: 
Day tickets are available for the above areas. The Bristol ticket 
is valid within current zones 1 and 2 and the Bath ticket is valid 
within all 3 zones. The Weston day ticket is valid on all Weston 
town services. So wherever you study you can enjoy the benefits.

can anybody buy a student ticket?
To be eligible to buy one of these great tickets you must be in 
full-time education, see terms and conditions for more details.

how can i pay for my year ticket?
It couldn’t be easier! You can either pay for your 
FirstYear Student West ticket in one lump sum of 
£750, or in 10 easy monthly instalments of £75.

Also if you purchase a yearly ticket, you get your Photocard for free!

If you decide to pay in instalments, a monthly payment will 
be taken from your credit or debit card, on a date specified 
by you. We will then send you a new FirstMonth Student 
West season ticket, every month, for a whole year. 

If you need to contact us with any queries about your payment 
or your ticket, call the Debit Scheme Hotline on 0845 600 1804.

To apply for the debit scheme (FirstYear Student 
West Tickets only), complete both the debit 
scheme and Photocard forms overleaf.

*Only available if you pay by debit or credit card.
Exact details of the Bath, Bristol, Weston & Student West boundaries are available at www.firstgroup.com

Please Note!
Your photocard will expire 
at the end of your course 
or on 30 September 2012, 
whichever is sooner.

FirstDAY  
student weston

£3
FirstDAY  

student west

£5.70

FirstDAY  
student bristol

£3.70FirstDAY  
student bath

£3.40




