Customers

Terms & Conditions

The promoter of this prize draw is First in Manchester, Wallshaw Street, Oldham,
OL1 3TR.

The promotion will run for five months, commencing Thursday 29™ October 2009 ending
Friday 12" February 2010. There is one prize which is one FirstAnnual ticket. No
alternative prizes or cash equivalent are available.

Entry is by Customers First Feedback Forms only, distributed at Customers First
sessions. To enter you must be at least 16 years of age. Employees and their families
of First Group, its agents or anyone professionally connected to the prize draw are not
eligible to enter. Only one entry per person. Entry only available to those living within
Greater Manchester.

To participate you must complete a Customers First Feedback Form at one of the
organised Customers First sessions between Thursday 29" October 2009 and Friday
12™ February 2010 and hand the form to the host of the session.

One winner will be selected at random from all entries received during the five month
period. The draw will take place on Monday 15" March 2010 under independent
supervision. The promoters’ decision is final and no correspondence will be entered into.

The winner will be notified by post within 14 days and will feature on our website at
www.firstgroup.com.

The winner may be required to feature in media activity for this prize draw, including a
photograph with First in Manchester Marketing Team to be distributed to Greater
Manchester media.

All data collected from this prize draw will be kept and used by First only in conjunction
with related promotions and future news/offers. It will not be passed to third parties.
Please state on your feedback form if you do not wish to be contacted with future
news/offers.

Entry into this prize draw implies acceptance of these terms and conditions.




