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400 drivers, 195 buses over 22 routes .
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Bus Vandalism Costs First.....

« Approximately 200 windows a year are
smashed at a total cost of £72,000.

* Also, £700 a week spent replacing
damaged and vandalised seats.

« Paintwork and glass defaced and
scratched.
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What's the Total Cost?

On average, vandalism costs
First in Aberdeen between
£75,000 - £100,000 per year.



First¢%

transforming travel

The Consequences
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Just a bit of broken glass...




So Who Pays?

* Almost £100,000 per year uninsurable
COSt.

* Disruption to services.
* Loss of reputation.
e Fear.

* Risk of injury to passengers, employees
and property.



Ultimately YOU Pay!

Bus vandalism forces up the cost
of bus fares



The Consequences




Just a bit of broken glass...




Just a bit of broken glass...




A Driver’'s View

* Verbally Abused.

« Stones, Snowballs and other objects
thrown at a moving bus full of
passengers.

« Passengers assaulted.
* Drivers spat at.
ALL IN A DAY’S WORK



How do we stop bus vandalism?

* DNA Spit Kits — iIssued to all drivers

e CCTV & Bandit Screens — fitted to all
new vehicles.

* Debt recovery order placed against
vandals for up to 20 years. The civil
action initiative is designed to hit
vandals where it hurts.....the bank
balance or the first pay packet!



A Positive Reaction

 Bus vandalism talks undertaken to
secondary schools in Aberdeen.

* In some areas of the city bus related
vandalism has dropped by 50%.

* A big thank you from First for this
positive reaction.
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What Can YOU Do?

 First need your continued help and
support to make sure that bus
vandalism continues to decrease In
Aberdeen.

* That way, we can make public transport
safer for everyone!



If You See It — Report It!
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